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phone calls.  Using only one-factor such as a username and password makes is very easy for 
criminals to gain access to a user’s account. 

What type of multi factor authentication will be required in JPS? 

JPS Is providing several MFA options for employees.  All employees must choose username and 
password as the initial authentication factor but can choose their second factor from the list of 
JPS MFA options.  Users can choose the method that works best for them.  JPS MFA second 
factor options are: 

�x Username and password + SMS text message 
�x Username and password+ QR code
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